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Jackson Tours

Welcome . . .
Since 1984, Jackson Tours has built and maintained 
a reputation for personalized, high-quality tours 
to fascinating destinations around the globe. Our 
escorted travel packages are focused on mature 
travellers who appreciate a full-service carefree 
approach to seeing the world. 

We feature inclusive pricing to accurately 
reflect the true cost of your vacation. Along 
with accommodations, meals, attractions and 
sightseeing which are clearly described, we also include at-home-pickup-
and-return, and gratuities for drivers, guides, dining staff, cruise personnel 
and baggage handlers. We include airfare, using non-stop flights whenever 
possible. To achieve a comfortable pace, we often include an extra night at 
the beginning, and at the end of your tour. 

For the past twelve years we have worked with Collette Vacations, an 
established tour company that shares our commitment to quality and 
customer service. Collette uses superior hotels, often for multiple-night 
stays, and usually in downtown locations, with easy access to shops, 
restaurants and points of interest. Many meals and popular attractions are 
included, and frequent use is made of local guides. Perhaps most important 
of all, Collette offers cancellation and medical insurance coverage, without 
exclusions due to age or pre-existing medical conditions. This insurance is 
included with all of our Collette tours.

We’re proud to say that most of our clients are repeat customers – with 
many having completed a dozen tours or more. Whether you are a repeat 
customer, or you are considering a Jackson tour for the first time, we 
welcome you to our community of happy travellers.  

We’re a family business; Doug, and often Brenda, will accompany you on 
your trip, ensuring the experience is a good one and that you are well cared 
for. We invite you to enjoy the adventure and companionship of a quality 
Jackson Tour - vacations thoughtfully planned to guarantee carefree travel!

Doug and Brenda Jackson 
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Tours include lower mainland at home pick up service
Abbotsford, Agassiz, Aldergrove, Chilliwack, Clearbrook, Cloverdale, 

Coquitlam, Delta, Ladner, Langley, Maple Ridge, Mission,
New Westminster, North Vancouver, Pitt Meadows, Port Coquitlam, 

Richmond, Surrey, Tsawwassen, Vancouver,
West Vancouver, White Rock

Reservations
Toll Free 1-800-541-8687
Chilliwack 604-792-4696

Are you on the mailing list?
To receive your Jackson Tours brochure regularly or to add a 

friend’s name, please telephone or mail us your name and address.

To receive our email newsletter with information on future 
tours, please provide your name and email address to

info@jacksontours.ca

Jackson Tours Inc.
#104 - 45833 Alexander Avenue

PO Box 428
Chilliwack, B.C. V2P 6J7

Email: info@jacksontours.ca
Web: www.jacksontours.ca

B.C. Registration #1347
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11 days, April 4 – 14, 2018
Arranged and guided by Collette Vacations

Escorted by Doug Jackson

SOUTHERN CHARM

Experience southern hospitality and charm with two nights in Ocala 
in northern Florida’s horse farm country; one night in the port city of 
Jacksonville, Florida; two nights at the luxurious Jekyll Island Club, 
Georgia; one night in historic Savannah, Georgia; and two nights in 
antebellum Charleston, South Carolina. To take advantage of relaxing 
non-stop flights, we also include a pre-night and a post-night in Seattle.
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Day 1, Wednesday April 4 (home to Seattle)
Following our at-home-pickup-service and lunch in Bellingham, we 
continue to our overnight stop at the DoubleTree by Hilton Hotel Seattle 
Airport. After dinner at our hotel, the evening is at leisure. Meals LD

Day 2, Thursday April 5 (Seattle to Ocala, Florida) 
This morning we check-in at the Seattle Airport for our 8am non-stop 
flight (5hr,25min) with Alaska Airlines to Orlando, Florida. Continuing 
by motor-coach to nearby Ocala, our home for two nights is the Hilton 
Ocala Hotel, located in the heart of northern Florida’s horse farm country. 
Following dinner the rest of the evening is at leisure. Meals D

Day 3, Friday April 6 (Ocala, touring horse farm country)
Today we’ll see Ocala’s historic downtown, take a scenic backroads drive 
through the rolling hills of the area’s renowned horse country, and visit a 
gorgeous local farm where we enjoy lunch and a tour, while surrounded by 
mighty live oaks, majestic palms, and beautiful horses. Returning to our 
hotel, the evening is at leisure. Meals BL

Day 4, Saturday April 7 (Ocala to Jacksonville)
This morning we enjoy another scenic drive, travelling northeast to 
Jacksonville, a deep-water port and the commercial centre of northern 
Florida, located on Florida’s Atlantic coast at the mouth of the St Johns 
River. Following a lunch stop at Jacksonville’s Riverside Arts Market, we 
begin a city tour  travelling along the banks of the St John River, seeing the 
Jaguar Stadium, Veterans Memorial Wall, St John’s Cathedral, Friendship 
Fountain, and Treaty Oak. Continuing along the river we view the historic 
homes of the picturesque Riverside/Avondale community. Tonight’s city-
centre home is the Omni Jacksonville Hotel. Meals BD
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Day 5, Sun April 8 (Jacksonville-St Augustine-Jekyll Island, Georgia)
This morning we travel south to the United States’ oldest city, St Augustine, 
first settled in 1565. Our guided trolley tour highlights the Old Spanish 
Quarter, the historic Bayfront, the Old Town which dates to 1572, and 
the Plaza de la Constitucion with its shops and restaurants. Following our 
tour, we’ll have leisure time for lunch and further sightseeing. Departing 
St Augustine we travel north, enter Georgia and reach the elegant Jekyll 
Island Club Hotel, our home for two nights, grandly situated on Jekyll 
Island in the midst of the fabled Golden Isles. Meals BD   

Day 6, Monday April 9 (Jekyll Island, local touring)
Jekyll Island, where their grand cottages still stand, was once the winter 
retreat of prominent gilded age families. Our morning tram tour explores 
this historic waterfront landmark where the Rockefellers, the Vanderbilts 
and J P Morgan once vacationed. This afternoon we visit nearby St Simons 
Island to see its striking lighthouse, visit its Museum of Coastal History, 
and wander among its quaint shops and restaurants. We return to Jekyll 
Island for an evening at leisure. Meals B

Day 7, Tuesday April 10 (Jekyll Island to Savannah)
This morning, travelling north along the vast marshlands, winding rivers 
and beautiful beaches of the unspoiled Georgia coast we arrive in historic 
Savannah. Beginning our visit, we take in the ambiance of the Old South 
with a walking tour along the cobblestoned streets, and beneath the moss 
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draped oaks of Savannah’s Historic District. Next, we visit the beautiful 
Andrew Low Home and Gardens, where we learn about Juliette Low, the 
founder of the Girl Scouts. On a scenic bluff off the Wilmington River, 
we visit the Bonaventure Cemetery, made famous in the book Midnight 
in the Garden of Good and Evil. There’s time to explore Factors Walk 
before dining on River Street, where old cotton warehouses have been 
converted into trendy shops, taverns and restaurants. Tonight’s home is the 
DoubleTree Historic Savannah. Meals BD

Day 8, Wednesday April 11 (Savannah to Charleston, South Carolina)
This morning, departing Georgia, we travel north through South Carolina’s 
Low Country to beautiful antebellum Charleston, where magnificent formal 
gardens grace much of the Historic District. Having survived the Civil War, 
major fires, an earthquake and hurricanes – Charleston still exudes elegance 
and grace. This afternoon, during a relaxing horse-drawn carriage ride and 
lunch, we absorb the timeless charm of Charleston’s historic district. Our 
home for two nights is the Hyatt Place Charleston.  Meals BL

Day 9, Thursday April 12 (Charleston, local touring)
This morning we tour the city with its cobblestone streets, historic homes 
and restored buildings, and then stop at the battery overlooking Fort Sumter 
where, in 1861, the first shots of the Civil War were fired. During a stop at 
the City Market, we learn about the weaving of Gullah sweetgrass baskets, 
one of the oldest handicrafts of African origin in the United States. This 
afternoon you may choose to visit Boone Hall – one of America’s oldest 
working plantations. Or, you may opt for Patriots Point Naval & Maritime 
Museum, where you may board the USS Yorktown aircraft carrier, visit the 
Congressional Medal of Honour Museum, and view the largest collection 
of military aircraft in the United States. Following our farewell dinner, this 
evening is at leisure. Meals BD
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Day 10, Friday April 13 (Charleston, fly to Seattle)
Following a leisurely morning, we check-in this afternoon at the 
Charleston Airport for our 5pm non-stop flight with Alaska Airlines to 
Seattle (6hr,10min). Upon arrival in Seattle, we check-in for one night at 
the DoubleTree by Hilton Hotel Seattle Airport. Meals B

Day 11, Saturday April 14 (Seattle to home)
Following a leisurely breakfast at our hotel, we depart Seattle, stop for lunch 
in Bellingham, and continue homeward to British Columbia. Meals BL 

SOUTHERN CHARM 
Tour Includes
Airfare and taxes Seattle to Orlando 
  & return from Charleston
Air conditioned motor-coach transportation
Gratuities to drivers and guides
At home pickup and return (lower mainland)
Hotel accommodations, baggage handling
19 Meals (9 breakfasts, 4 lunches, 6 dinners)
All attractions as described in brochure
Collette Insurance (see page 20)

Tour Price (Canadian Funds)        
Each person, 2 sharing room..$6290  
Single......................................$7590 

Documents A passport is required, valid until April 14, 2018.

Deposit $600 per person, ten days after reservation Balance Jan 30  

RESERVEBY NOV 20Save $200per person!
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11 days, April 30 – May 10, 2018
Arranged and guided by Collette Vacations

Escorted by Doug Jackson

ICELAND: LAND OF FIRE & ICE

Discover the spectacular landscapes and proud people of this small island 
nation. Steaming lava fields and hot pools reflect its volcanic nature, while 
massive glaciers continue to sculpt the mountains and valleys, leaving 
thunderous waterfalls and plunging fjords!

Day 1, Monday April 30 (depart home, board overnight flight)
Following our at-home-pickup-service, we transfer to the Vancouver 
Airport and depart this evening aboard Icelandair’s overnight flight 
(7hr,15min) direct to Reykjavik, Iceland.

Day 2, Tuesday May 1 (arrive Reykjavik, Iceland)
This morning our flight arrives at Keflavik International Airport and 
we transfer by bus to Reykjavik, the capital and largest city of Iceland. 
We check-in this morning for a three-night stay at the Hotel Reykjavik 
Centrum, ideally located among the shops and restaurants, in the city 
centre. Following breakfast at our hotel, and some time to relax in our 
rooms, we’ll be introduced to Reykjavik with a neighbourhood walking 
tour. This evening is at leisure. Meals B
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Day 3, Wednesday May 2 (Reykjavik - local touring)
This morning we set out on a walking tour of the city that features 
Hallgrimsskirkja Church, City Hall, the harbour, and Reykjavik’s oldest 
building - home of the Kraum Icelandic Design Centre. Returning to our 
hotel, the afternoon is at leisure. This evening’s Icelandic dinner completes 
our day. Meals BD

Day 4, Thursday May 3 (Reykjavik - tour the Golden Circle)
Today we travel the Golden Circle, a route encompassing many of Iceland’s 
most renowned natural wonders. We begin at historic Thingvellir National 
Park, where the world’s oldest existing parliament first met in AD930. 
Standing upon one of the most geologically significant landscapes, we gaze 
out over Thingvellir’s rugged rift valley, a UNESCO World Heritage site 
that marks the crest of the Mid-Atlantic Ridge, the point where the North 
American and Eurasian tectonic plates meet. Next, we’ll view the Gullfoss 
(Golden) Waterfall, a stunning 100 foot double cascade. Continuing to the 
thermal area of Geysir we’ll admire the hot spring Strokkur’s explosive 
vertical spout, that reaches a height of up to 90 feet. Our day concludes 
with a visit to Frioheimar greenhouse cultivation centre, where delicious 
tomatoes and cucumbers are grown with the aid of geothermal energy. We 
also learn about the tradition of breeding Icelandic show horses. Returning 
to Reykjavik, our evening is at leisure. Meals B
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Day 5, Friday May 4 (Reykjavik to Stykkisholmur)
Departing Reykjavik we travel the dramatic landscape of the Snaefellsnes 
Peninsula; black and white sand beaches, cliffs, mountain peaks, volcanic 
craters, soaring waterfalls, rocky coastlines, intimate fishing villages, and 
the remarkable Snaefellsjokull glacier. This afternoon you have a choice. 
Select a guided Vatnshellir Cave tour and descend 100 feet below ground 
to an ancient lave tube to observe stalagmites, stalagtites, and the varied 
pigments of the rock formations. Or, you may choose to enjoy the textures, 
colours, and arrangements of nature’s artwork during a surface walk of the 
lava field. Continuing, we pause at Kirkjufell, acclaimed to be the most 
photographed mountain in Iceland. We complete our day with a nature 
cruise in Breioafjordur Bay, where cormorants, kittiwakes, and white 
tailed eagles soar amongst basalt rock columns. While cruising, we’ll be 
offered fresh scallops and sea urchin straight from the ocean! Our home 
tonight is the Fosshotel Stykkisholmur. Meals BD

Day 6, Saturday May 5 (Stykkisholmur to Vik)
This morning while visiting a family that keeps alive a 400-year-old tradition 
of catching and preserving Greenland shark, we’ll share their unique way 
of life, learn about Iceland’s deep relationship with this trade, and sample a 
piece of hakare, their cured shark meat. Travelling along the south coast, we 
learn about geothermal renewable energy with a visit to Hellisheioavirkjun, 
the second largest geothermal power station in the world. We make a picture 
stop at Waterfall Seljalandsfoss, which offers views from the inside out, 
from a small cave behind the falls. Arriving in Vik, Iceland’s most southerly 
village, and one of the country’s most visited places, we check-in for three 
nights at the Hotel Katla Hofdabrekka. Meals BD
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Day 7, Sunday May 6 (Vik - visit Eyjafjallajokull Volcano Visitor Centre)
This morning we drive along the scenic south shore to Eyjafjallajokull 
Volcano Visitor Centre where we learn about the struggle to adapt to 
the dramatic 2010 explosion, that brought European flights to a halt. 
We visit the Skogar Museum which covers all aspects of Icelandic life 
including farm and domestic artifacts, as well as turf-built houses. We’ll 
see Skogafoss, one of Iceland’s largest waterfalls. We’ll view Reynisfjara, 
a black volcanic sand beach surrounded by basalt columns and cliffs 
scattered with caves and rich bird life. Before returning to our Vik hotel, 
we’ll see the unique natural rock formations at Dyrholaey. Meals BD

Day 8, Monday May 7 (Vik – cruise Jokulsarlon Glacial Lagoon)
This morning (weather permitting) we set sail among the huge icebergs of 
the Jokulsarlon Glacial Lagoon, with an opportunity to taste the ancient 
ice, and hopefully spot some seals. This afternoon we stop at Skaftafell, 
gateway to Vatnajokull National Park, the largest national park in Europe. 
Here, we marvel at the Alpine environment of Iceland’s highest mountains 
and the Vatnajokull glacier, the largest in Europe. Meals BD

Day 9, Tuesday May 8 (Vik to Blue Lagoon to Reykjavik)
This morning we depart Vik, and travel the Reykjanes Peninsula, known 
for its rugged landscape, lava fields, numerous hot springs, and home of the 
Blue Lagoon, a natural geothermal pool in the middle of a dramatic lava 
field. After a relaxing soak in the warm, mineral-rich water we continue 
to Reykjavik and return to the Hotel Centrum for a two-night stay. This 
evening is at leisure. Meals B
12
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Day 10, Wednesday May 9 (Reykjavik – whale watching)
This morning (weather permitting) we explore the wonders of Iceland’s 
waters during an informative whale watching adventure in the bay of 
Faxafloi, poised for minke and humpback whale sightings, along with 
harbour porpoises. Completing our cruise, we return to Reykajvik for an 
afternoon at leisure, followed by this evening’s farewell dinner. Meals BD

Day 11, Thursday May 10 (Reykjavik to home)
Following a leisurely morning in Reykjavik, we depart this afternoon 
aboard Icelandair’s non-stop flight (7hr,35min) to Vancouver. Transfers 
included to home from the Vancouver Airport. Meals B 

ICELAND: LAND OF FIRE & ICE
Tour Includes
Airfare and taxes, round trip between
   Vancouver and Reykjavik
Gratuities to drivers and guides
At home pickup and return (lower mainland)
Hotel accommodations, baggage handling
16 Meals (10 breakfasts, 6 dinners)
All attractions as described in brochure
Collette Insurance (see page 20)

Tour Price (Canadian Funds)          
Each person, 2 sharing room.........$7990   
Single.............................................$9760

Deposit $700 per person, ten days after reservation Balance Feb 13 
Documents A passport is required, valid until at least August 10, 2018.

Activity Level
Many activities on this tour require significant walking on uneven terrain, 
climbing stairs, and periods of standing. If you have difficulty walking, 
you may not be able to access some areas. 
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15 days, September 22 – October 6, 2018
Arranged and guided by Collette Vacations

Escorted by Doug Jackson

ITALIAN VISTAS

Enjoy multiple-night stays in Rome, Florence, Venice, the Sorrento Coast 
and the Lake District resort of Stresa. Discover the treasures of Classical 
Rome, including the Colosseum. Walk in the footsteps of the ancient 
Romans in Pompeii. Take a boat ride to the enchanting Isle of Capri. See 
the gems of the Renaissance in Florence’s Academy Gallery, including 
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Michelangelo’s David. Marvel at the Leaning Tower of Pisa and stroll 
the streets of Verona that were the backdrop for Shakespeare’s Romeo 
and Juliet. Stop at a Tuscan winery for a lunch of regional specialties 
and wines. In Venice, the Jewel of the Adriatic, take a walking tour of St. 
Mark’s Square to see the Basilica, the impressive Doge’s Palace, and the 
legendary Bridge of Sighs. Visit Locarno, Switzerland, and cap off your 
journey through Italy with a cruise to Isola dei Pescatori, one of the scenic 
Borromean Islands.

Day 1, Saturday September 22 (depart home, board overnight flight)
Following our at-home-pickup-service, we transfer to the Vancouver 
Airport and depart this afternoon aboard Lufthansa’s overnight flight via 
Frankfurt to Rome, Italy. 

Day 2, Sunday September 23 (arrive Rome, overnight at airport hotel)
Arriving in Rome this evening, we overnight at the Mercure Rome 
Leonardo da Vinci Airport Hotel.  

Day 3, Monday September 24 (Rome, introductory tour)
Following a leisurely breakfast, we depart our airport hotel and begin an 
introductory tour by motor-coach through the ancient seaport of Ostia, and 
continue into the heart of Rome. Our home for three nights is the Grand 
Hotel Palatino, strategically located near the Colosseum and the Roman 
Forum. Tonight’s welcome dinner features regional delicacies and Italian 
wines. Meals BD
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Day 4, Tuesday September 25 (Rome, city tour)
Today our guided tour of Classical Rome features such sights as the Piazza 
Venezia, the Roman Forum, the Circus Maximus, the Arch of Constantine, 
the mythic Pantheon, Piazza Navona and the catacombs, burial place of early 
Christians. During an in-depth visit to the Colosseum, our guide recounts its rich 
history. Tonight, immersed in Italian culture, we Dine with the Tenors, enjoying 
wine and a hearty four-course menu, while talented performers serenade us 
with arias from best-loved operas. After dinner, during our Rome by Night tour, 
we’ll see the Colosseum, the Forum, Victor Emmanuel Monument and other 
famous landmarks, illuminated against the night sky. Meals BD

Day 5, Wednesday September 26 (Rome, visit The Vatican Museum)
This morning we’ll visit the Vatican Museums, home not only to one of the 
world’s greatest collections of art, but also to the famous Sistine Chapel. 
Priceless artifacts from ancient Egypt, Etruscan Italy and cultures around 
the world are preserved in the Vatican’s palaces. Highlights of our guided 
visit include the Gallery of Maps, the Gallery of Tapestries, and a visit to the 
Sistine Chapel with its ceiling frescoes, which took Michelangelo four years 
to complete. Our final stop is at St Peter’s Basilica, one of the most important 
churches in Christendom. The rest of our day is at leisure. Meals B

Day 6, Thursday September 27 (Rome to Pompeii to Sorrento Coast)
This morning we journey south toward the Bay of Naples, where charming 
villages are built into hillsides above a sparkling blue sea. Soak in 2,000 
years of history as we view the remarkably preserved archaeological 
site of Pompeii, a once thriving Roman city buried under meters of ash, 
following the eruption of Mount Vesuvius in 79AD. Continuing to the 
resort town of Sorrento, we pause to explore on our own, and perhaps visit 
the Duomo, a Romanesque cathedral with inlaid woodwork. Our home for 
two nights is the Towers Hotel Stabiae Sorrento Coast. Meals B
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Day 7, Friday September 28 (Sorrento Coast, visit Isle of Capri)
This morning begins with a scenic boat ride to the Isle of Capri, and upon 
arrival, a panoramic ride to Anacapri, the island’s highest town. In Capri 
town with its famous Piazzetta square, we have leisure time to explore 
this island paradise of chic boutiques, outdoor cafes and lush vegetation, 
before returning to the Sorrento coast. Meals BD

Day 8, Saturday September 29 (Sorrento Coast to Florence)
Today, Tuscany unfolds with its panorama of vineyards and olive groves. 
Arriving in Florence, known as the Cradle of the Italian Renaissance, and 
offering Italy’s best art and architecture, we’ll visit the Academy Gallery 
to see Michelangelo’s magnificent sculpture of David. Our Florence home 
for two nights is the historic Grand Hotel Baglioni. This evening we’ll 
enjoy regional Italian cuisine at a local restaurant. Meals BD

Day 9, Sunday September 30 (Florence, local touring)
Highlights of today’s Florence touring include the Piazza del Duomo with 
its Cathedral of Santa Maria del Fiore, the famous Gates of Paradise on 
the Baptistery of St John, and the magnificent Piazza della Signoria with 
its imposing Palazzo Vecchio. Meals B

17



Jackson Tours

Day 10, Monday October 1 (Florence to Pisa to Venice)
This morning, visiting the ancient Maritime Republic of Pisa, we discover 
the Piazza Dei Miracoli, the Duomo (Cathedral), and the famous Leaning 
Tower. Continuing, we pause at a Tuscan winery to enjoy lunch and to 
sample wine and local specialties. This afternoon, we cross the Apennine 
Mountains en-route to Venice, where 117 islands are connected by a 
latticework of 150 canals and 400 bridges. Arriving in Venice we check-in 
for two nights at the B4 Bellini Venezia Hotel, located on the Grand Canal 
in the heart of the city. Meals BL

Day 11, Tuesday October 2 (Venice, local touring)
This morning (weather permitting), we’ll embark on a boat trip to Murano 
Island for a glass-blowing demonstration. Returning to Venice we’ll make 
our way to famous St Mark’s Square, to join a local guide on a walking 
tour, to view the Basilica and visit the impressive Doge’s Palace along 
with the legendary Bridge of Sighs. This rest of the day is at leisure to 
explore on our own, and perhaps partake in the famous Venetian pastime 
– a gondola cruise. Meals B

Day 12, Wednesday October 3 (Venice to Verona to Stresa)
Travelling from Venice to Stresa we visit medieval Verona, to stroll the streets 
that were the backdrop for Shakespeare’s Romeo and Juliet. Continuing to 
the resort town of Stresa, set in the spectacular Italian Lakes District with 
beautiful views of Lake Maggiore, we begin a relaxing three-night stay at the 
stately Regina Palace Hotel. Meals BD 

Day 13, Thursday October 4 (Stresa, visit Locarno, Switzerland)
Today we enter Switzerland, to enjoy magnificent views, excellent shopping, 
and charming cafes in the picturesque lakeside resort of Locarno. We return 
to Stresa, and tonight (weather pemitting) we travel by boat to Isola dei 
Pescatori to enjoy dinner while surrounded by beautiful scenery. Meals BD
18
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Day 14, Friday October 5 (Stresa, a day at leisure)
A day at leisure. Sleep in, enjoy a late breakfast, explore, shop, relax. 
Tonight a farewell dinner completes our vacation. Meals BD

Day 15, Saturday October 6 (homeward bound)
Following breakfast at our hotel, we transfer to Milan’s Malpensa Airport, 
to board our Lufthansa flight via Munich to Vancouver. Transfers included 
to home from the Vancouver Airport. Meals B

ITALIAN VISTAS
Tour Includes
Airfare and taxes Vancouver to Rome 
  & return from Milan 
Air conditioned motor-coach transportation
Gratuities to drivers and guides
At home pickup and return (lower mainland)
Hotel accommodations, baggage handling
21 Meals (13 breakfasts, 1 lunch, 7 dinners)
All attractions as described in brochure
Collette Insurance (see page 20)

Tour Price (Canadian Funds) 
Each person, 2 sharing room....$9,290 
Single......................................$10,790

Documents A passport is required, valid until January 6, 2019.

Deposit $700 per person, ten days after reservation Balance July 7
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CANCELLATION PROTECTION
& MEDICAL INSURANCE 

Cancellation Protection Plan
The Collette Cancellation Waiver & Insurance Plan is included with all 
three tours. In the event of cancellation for any reason prior to the day of 
departure, this plan guarantees a full refund of all payments less the following 
cancellation fees: 

Southern Charm
• Full refund until November 20
• After November 20, Cancellation Fee is $270 per person, sharing or single

Iceland: Land of Fire & Ice 
• Full refund until November 20
• After November 20, Cancellation Fee is $350 per person, sharing or single

Italian Vistas
• Full refund until March 16
• After March 16, Cancellation Fee is $350 per person sharing or single

On the day of departure the cancellation fee is 100% of the total price, unless 
the cancellation is for a medical reason supported by a doctor’s letter, in which 
case only the above cancellation fees apply.

The plan does not cover any single supplement charges. If your travelling 
companion cancels, you may continue by paying the single supplement, or 
cancel and receive a refund less the cancellation fee. After departure, the 
plan provides transportation home and a refund of unused services if you 
are forced to cancel due to personal illness, or the personal illness or death 
of an immediate family member. You, your travelling companion, and any 
immediate family member booked to travel with you must be medically 
capable of travel when you pay your deposit.

Medical Insurance
The Collette Insurance Plan also includes medical coverage without 
exclusions due to age or pre-existing medical conditions. Please note that you 
must have valid hospital and medical insurance under a Government Health 
Insurance Plan of a Province or Territory of Canada. For full details please 
review the Description of Coverage information for the Collette Cancellation 
Waiver & Insurance Plan. 
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ADDITIONAL INFORMATION

Guarantee
•	 Jackson	Tours	Inc	is	a	registered	tour	operator	in	the	Province	of	British	
	 Columbia,	 registration	 #1347.	Deposits	 by	BC	 residents	 are	 secured	
	 by	the	British	Columbia	Travel	Assurance	Fund,	through	the	Consumer	
	 Protection	BC.	
•	 Jackson	Tours	is	a	member	of	the	Better	Business	Bureau	of	Mainland
	 British	Columbia.

Credit Cards 
We	do	not	accept	credit	card	payments.	Avoiding	credit	card	fees,	allows	
us	to	put	more	value	into	your	tour.	Your	personal	cheque	is	welcome.

At Home Service, Door-to-Door Pickup and Return
Service	 included	 throughout	 the	 lower	 mainland	 from	 Chilliwack	 to	
Vancouver.

Jackson Tours at Roblin Travel Service Toll free phone:  1-800-541-8687
#104 – 45833 Alexander Ave, PO Box 428 Chilliwack phone: 604-792-4696                     
Chilliwack BC  V2P 6J7                                              Email: info@jacksontours.ca




