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Welcome . . .
Since 1984, Jackson Tours has built 
and maintained a reputation for 
personalized, high-quality tours to 
fascinating destinations around the 
globe. Our escorted travel packages 
are focused on mature travellers who 
appreciate a full-service carefree 
approach to seeing the world. 

We feature inclusive pricing to 
accurately reflect the true cost of your 
vacation. Along with accommodations, 
meals, attractions and sightseeing 
which are clearly described, we also 
include the following: cancellation and 
medical insurance, at-home-pickup-
and-return, and gratuities for drivers, 
guides, dining staff, cruise personnel 
and baggage handlers. We include airfare, using non-stop flights whenever 
possible. To achieve a comfortable pace, we often include an extra night at the 
beginning, and at the end of your tour. 

For the past thirteen years we have worked with Collette Vacations, an 
established tour company that shares our commitment to quality and customer 
service. Collette uses superior hotels, often for multiple-night stays, and 
usually in downtown locations, with easy access to shops, restaurants and 
points of interest. Many meals and popular attractions are included, and 
frequent use is made of local guides. Perhaps most important of all, Collette 
offers cancellation and medical insurance coverage, without exclusions due to 
age or pre-existing medical conditions. This insurance is included with all of 
our Collette tours.

We’re proud to say that most of our clients are repeat customers – with many 
having completed a dozen tours or more. Whether you are a repeat customer, 
or you are considering a Jackson tour for the first time, we welcome you to our 
community of happy travellers.  

We’re a family business; Doug, and often Brenda, will accompany you on 
your trip, ensuring the experience is a good one and that you are well cared 
for. We invite you to enjoy the adventure and companionship of a quality 
Jackson Tour - vacations thoughtfully planned to guarantee carefree travel! 

Doug and Brenda Jackson
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Tours include lower mainland at home pick up service
Abbotsford, Agassiz, Aldergrove, Chilliwack, Clearbrook,

Cloverdale, Coquitlam, Delta, Ladner, Langley, Maple Ridge,
Mission, New Westminster, North Vancouver, Pitt Meadows,
Port Coquitlam, Richmond, Surrey, Tsawwassen, Vancouver,

West Vancouver, White Rock

Reservations
Toll Free 1-800-541-8687
Chilliwack 604-792-4696

Are you on the mailing list?
To receive your Jackson Tours brochure regularly or to add a 

friend’s name, please telephone or mail us your name and address.

To receive our email newsletter with information on future 
tours, please provide your name and email address to 

info@jacksontours.ca

Jackson Tours Inc.
#104 - 45833 Alexander Avenue

PO Box 428
Chilliwack, B.C. V2P 6J7

Email: info@jacksontours.ca
Web: www.jacksontours.ca

B.C. Registration #1347
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16 days, May 9 – May 24, 2019
Arranged and guided by Collette Vacations

Escorted by Doug Jackson

SUNNY PORTUGAL
Including Madeira Island

Viewing ancient castles and Roman ruins, groves of lemon and almond 
trees, and quiet whitewashed buildings, we explore Portugal’s dramatic 
shoreline, meandering cobblestone streets, oceanfront promenades, and 
quaint bays. We begin with three nights on the Portuguese Riviera, then 
an overnight among the vineyards of the Alentejo farmland region, three 
nights on the sunny Algarve coast, an overnight in Lisbon, and complete 
our vacation with four nights on subtropical Madeira Island – the Pearl of 
the Atlantic!    

Day 1, Thursday May 9 (depart home, board overnight flight)
Following our at-home-pickup-service, we transfer to the Vancouver 
Airport and depart this afternoon aboard Air Canada’s overnight flight via 
Frankfurt to Lisbon, Portugal. 
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Day 2, Friday May 10 (flight arrives Lisbon, overnight at airport hotel)
Arriving in Lisbon this afternoon, we overnight near the airport at the 
Radisson Blu Lisbon Hotel.  

Day 3, Saturday May 11 (Lisbon to Cascais)
Following a leisurely breakfast, we depart our airport hotel and tour the sights 
of Lisbon, including views of Jeronimo’s Monastery, Belem Tower, and the 
Monument to the Discoveries, followed by a visit to the National Museum 
of Coaches – one of the world’s finest collections of horse drawn carriages. 
Continuing to the scenic coastal resort of Cascais, we arrive at the Vila Gale 
Cascais Hotel, our home for three nights on the Portuguese Riviera. Meals BD

Day 4, Sunday May 12 (Cascais, a day at leisure)
Today is at leisure to stroll the narrow cobblestone streets, walk the wide 
oceanfront promenade, visit the shops and sidewalk cafes, and enjoy 
our seaside resort. This evening, we savour Portuguese cuisine and wine 
while artists perform the traditional songs of Fado – a defining part of the 
country’s culture. Meals BD

Day 5, Monday May 13 (Cascais, day trip to Sintra, Obidos, & Fatima)
This morning begins with a visit to the picturesque town of Sintra, 
a favourite summer residence of Portuguese kings for six centuries. 
Continuing along the Silver Coast, a region of sleepy villages, rich 
vineyards, and age-old castles; we arrive at picture-perfect Obidos, where 
whitewashed houses are held snug by medieval city walls. Following a 
visit to the world-famous pilgrimage site of Fatima, we return to Cascais 
for an evening at leisure. Meals B
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Day 6, Tuesday May 14 (Cascais to Evora to Alentejo)
Travelling the Portuguese countryside we stop in historic Evora to see 
its 2nd  century Roman temple to Diana, and its 16th century Chapel of 
Bones. During a tour and tasting, we sample the full-bodied character of 
the region’s wines. Tonight we stay in the heart of Alentejo, at Vila Gale 
Clube de Campo Beja, a country resort set among 3,000 acres of farm 
land, vineyards, and cork trees. Meals BD

Day 7, Wednesday May 15 (Alentejo to Sagres to Lagos to Algarve)
This morning we visit Sagres, to take in magnificent views of Cape 
St. Vincent, where 200 foot cliffs plunge into the Atlantic, at the most 
southwesterly point of mainland Europe. We stroll through the historic 
resort town of Lagos, where Vasco Da Gama and Prince Henry the 
Navigator began their explorations, and then continue to our home for 
three nights, the Vila Gale Lagos, which overlooks the Algarve’s sandy 
Meia Praia Beach.  Meals BD

Day 8, Thursday May 16 (Algarve, a day at leisure)
Protected by hills to the north and warmed by the sea, the Algarve’s mild 
climate and beautiful beaches attract vacationers from all over the world. 
Geraniums, camellias, and oleanders grow alongside fig, orange, and 
almond trees, while brightly coloured fishing boats bob on the sea. Today 
is at leisure to explore on our own. Meals B
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Day 9, Friday May 17 (Algarve, day trip to Faro & Sao Bras de Alportel)
This morning we travel to Faro, gateway to the protected landscape of 
the Ria Formosa Lagoon, to explore the city’s historic centre with its 9th-
century Roman walls, and its dramatic coastline. In Sao Bras de Alportel we 
visit a liqueur maker, to taste some of the many varieties produced in the 
region. Before returning to our hotel, we visit a local cork factory, to learn 
about cork’s many uses and its importance to the economy. Meals BD

Day 10, Saturday May 18 (Algarve to Azeitao to Lisbon)
En-route to Lisbon we stop in Azeitao, a charming agricultural village 
known for red wine, olive trees, and beautiful country estates. At the 
centuries-old Jose Maria w Fonseca Winery, we enjoy a tour and tasting, 
including Portugal’s famed Moscatel. Visiting a family-run shop we learn 
about the making of azulejos, the hand painted Portuguese tiles. Arriving 
in Lisbon, we overnight at the Turim Marques Hotel. Meals BD

Day 11, Sunday May 19 (depart Lisbon, fly to Funchal on Madeira Island)
Today we board a two hour flight to Portugal’s Madeira Island, the pearl 
of the Atlantic, boasting a subtropical climate, majestic mountain ranges, 
and volcanic caves. This popular resort destination is known for its food, 
historical treasures, and of course its wine. Arriving in the city of Funchal, 
we check-in at our island home for four nights, the Pestana Casino Park 
Hotel. Ideally located overlooking the Funchal Bay cruise port, our hotel 
is just a five minute walk from the city centre. Meals B 
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Day 12, Monday May 20 (Funchal, Madeira Island sightseeing)
Our day of island sightseeing begins with a visit to the village of Monte, 
perched on the hills overlooking Funchal. Travelling mountain roads, 
we pass banana plantations and vineyards, en-route to Cabo Girao, the 
world’s second highest cliff. We explore the lively fishing village of Porto 
Moniz, renowned for its natural volcanic pools. We visit the Botanical 
Garden of Madeira with its vast collection of more than 2,500 plants from 
all continents. We return to Funchal for a leisurely paced walking tour of 
its charming plazas, colonial mansions, 15th century cathedral, and local 
market. Meals B 

Day 13, Tuesday May 21 (Funchal, Madeira Island sightseeing)
Today we wind through the mountains to Pico do Arieiro, the island’s 
third highest point. Then at Ribeiro Frio we enjoy a levada walk – a hike 
along walking trails, specific to Madeira, beside an irrigation channel 
or aqueduct. Continuing to Santana, a village characterized by small 
triangular homes thatched with straw, we visit a family-owned embroidery 
shop for a first-hand look at their delicate craft. Following a tasting of 
world-famous Madeira wine, we complete our day with folk dancing and 
music during a traditional espetada dinner, of beef marinated in herbs and 
cooked over an open fire. Meals BD 

Day 14, Wednesday May 22 (Funchal, a day at leisure)
A day at leisure. Sleep in, enjoy a late breakfast, explore, shop, relax. 
Tonight a farewell dinner completes our vacation. Meals BD
8
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Day 15, Thursday May 23 (fly from Funchal via Lisbon to Frankfurt)
This morning we transfer to Madeira’s Funchal Airport to board our flight 
via Lisbon to Frankfurt. We overnight at the Sheraton Frankfurt Airport 
Hotel, located directly at Terminal 1 of the Frankfurt Airport. Meals B 

Day 16, Friday May 24 (homeward bound)
This morning we check-in at the Frankfurt Airport for Air Canada’s non-
stop flight to Vancouver. Transfers included to home from the Vancouver 
Airport. 

SUNNY PORTUGAL
Tour Includes
Airfare and taxes Vancouver to Lisbon 
  & return from Funchal, Madeira Island 
Air conditioned motor-coach transportation
Gratuities to drivers and guides
At home pickup and return (lower mainland)
Hotel accommodations, baggage handling
21 Meals (13 breakfasts, 8 dinners)
All attractions as described in brochure
Collette Insurance (see page 20)
   
Tour Price (Canadian Funds) 
Each person, 2 sharing room .............$8390       
Single ................................................$9390        

Documents A passport is required, valid until Aug. 25, 2019.

Deposit Due: $800 per person 10 days after reservation   Balance Due: Feb 25 
 

 

RESERVEBY DEC 10Save $250per person!
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14 days, June 22 – July 5, 2019
Arranged and guided by Collette Vacations

Escorted by Doug Jackson

ALPINE LAKES & SCENIC TRAINS
Featuring cruises on Lake Como & Lake Maggiore
and scenic trains in Switzerland & northern Italy

We experience dramatic Alpine vistas and charming villages, while 
travelling aboard the legendary GoldenPass, Glacier Express, and Bernina 
Pass trains of Switzerland and northern Italy. We begin with two nights in 
the Swiss capital city of Bern, followed by two nights in beautiful Lucerne 
– the Swiss Paradise on the Lake, two nights in the Swiss alpine village 
of Zermatt, two nights in the Swiss alpine resort town of St Moritz, two 
nights in a tranquil Italian alpine resort, on the shore of crystal-clear Lake 
Maggiore. Returning to Switzerland, we complete our vacation with two 
nights in the pre-medieval city of Zurich.

Day 1, Saturday June 22 (depart home, board overnight flight)
Following our at-home-pickup-service, we transfer to the Vancouver 
Airport and depart this afternoon aboard Edelweiss Air’s overnight flight, 
non-stop to Zurich, Switzerland.

10
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Day 2, Sunday June 23 (flight arrives Zurich, coach transfer to Bern)
Arriving in Zurich, Switzerland this afternoon, we transfer by coach to 
begin a two-night stay in the Swiss capital city of Bern. A UNESCO World 
Heritage site resting in the Swiss countryside, Bern’s cobbled Old Town 
section is so well preserved that residents who lived here 500 years ago 
would still find it familiar today. Upon arrival in Bern, we check-in to our 
hotel, and the evening is at leisure. 

Day 3, Monday June 24 (Bern, walking tour)
Following an unhurried breakfast, we enjoy a sightseeing tour featuring 
the Bundeshaus (the Swiss Parliament), the famous Bear Pit, the Rose 
Gardens, and the gothic cathedral which dominates the Old Town’s 
skyline. The remainder of the day is at leisure. Meals BD

Day 4, Tuesday June 25 (Bern to Interlaken to Lucerne)
Today we enjoy a scenic drive through mountainous central Switzerland 
from Bern to Lucerne. Following a morning stop in Interlaken, a resort 
town built on a narrow stretch of land between the emerald-coloured 
waters of Lake Thun and Lake Brienz, we continue to Lucerne, the Swiss 
Paradise on the shore of Lake Lucerne. Weather permitting, we’ll board 
the world’s steepest railway to ascend Mt Pilatus at a gradient of 48%. 
Reaching the top, we have time to stroll the walkways and soak in the 
magnificent views from 7,000 feet above sea level. We return back down 
the mountain by panoramic gondola for yet another bird’s eye view. Our 
home for two nights is the Hotel Waldstaetterhof, ideally located in the 
heart of downtown Lucerne. Meals BD

11
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Day 5, Wednesday June 26 (Lucerne, walking tour & leisure time)
This morning during an Altstadt (Old Town) walking tour we’ll see the 
covered Chapel Bridge (built in 1333), the famous Water Tower that 
once served as a prison, the watchtower and treasury, the Renaissance-
style Town Hall, the Baroque Jesuit Church, and the Lion Monument 
commemorating the heroic soldiers who protected King Louis XVI in 
1792. This afternoon is at leisure to explore on our own. Meals B

Day 6, Thursday June 27 (Lucerne, GoldenPass train, Montreux, Zermatt)
Departing Lucerne, we travel to Gstaad, and board the GoldenPass 
Panoramic train to enjoy breathtaking Alpine views en-route to Montreux. 
After free time in this legendary resort town on the shore of Lake Geneva, 
we continue to the pedestrian-friendly village of Zermatt, which lies below 
the towering pyamid-shaped peak of Matterhorn Mountain. We check-
in for two nights at the Ambassador Hotel, conveniently located in the 
middle of Zermatt. Meals BD

12
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Day 7, Friday June 28 (Zermatt, walking tour & leisure time)
Following this morning’s guided walking tour, the remainder of our day 
is at leisure. You may choose to enjoy some hiking, perhaps visit the 
Matterhorn Museum, or explore Zermatt’s main street, Bahnhofstrasse, 
which is lined with shops, hotels, and restaurants. Meals B

Day 8, Saturday June 29 (Zermatt – Glacier Express Train – St Moritz)
Today we traverse bridges and tunnels while aboard the world-renowned 
narrow gauge Glacier Express, the most charming express train in the 
world. We enjoy a three-course lunch while travelling through the natural 
beauty of the Swiss Alps, passing forests, meadows, gurgling streams, 
and deep valleys en-route to the high Alpine resort town of St Moritz. 
Disembarking our train, we begin a two-night stay at the Hotel Steffani, 
located in the heart of St Moritz. Meals BL

Day 9, Sunday June 30 (St Moritz, Bernina Pass Train & leisure time)
This morning we embark on a journey through the Bernina Pass, on one 
of the most scenic rail lines in the world. We enjoy striking views of the 
Swiss and Italian Alps, including the famed Morteratsch Glacier, while  
en-route to Tirano, Italy. Upon returning to St Moritz, you may choose to 
relax at our hotel, or use your included lift pass, to ride the cable car to the 
top of Mt Diavolezza for stunning views of Piz Bernina, the highest peak 
in the Eastern Alps. Meals B

13
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Day 10, Monday July 1 (Moritz to Lake Como & Lago Maggoire, Italy)
Returning to Italy, a ferry ride across the waters of Lake Como introduces 
us to its stunning beauty. From the ferry, we drive along the picturesque 
lakeshore to the town of Como, where we have free time to explore this 
famous resort. With views of crystal-clear waters against a backdrop of 
the Alps, we arrive in the tranquil resort area of Lago Maggoire, to begin 
a two-night stay at one of the Zacchera Hotels, which boast privileged 
positions on the shore of Lake Maggoire. Meals B

Day 11, Tuesday July 2 (Lago Maggoire)
This morning we travel to an ancient village nestled in the mountains and 
visit a family farm, where they produce artisan cheeses. After sampling the 
delicious creations, and learning how they pair with local wines, we return 
to our hotel for a free afternoon. This evening begins with wine tasting, 
followed by a boat cruise to our dinner venue on Isola dei Pescatori, the 
most beautiful of the Borromean Islands. Meals BD 

Day 12, Wednesday July 3 (Lago Maggoire, Italy to Zurich, Switzerland)
Returning to Switzerland, we journey north through the heart of the Alps, 
and traverse the Gotthard Mountain Range via the 16.9 kilometre (10.5 
mi) Gotthard Road Tunnel, en-route to Zurich. Switzerland’s largest city, 
and a global centre for banking and finance, Zurich lies at the north end 
of Lake Zurich. Arriving in Zurich this afternoon, we view its highlights, 
learn about its pre-medieval history, and then check-in for a two night stay 
in the heart of the city. Meals B 

14
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Day 13, Thursday July 4 (Zurich, a day at leisure)
A day at leisure. Sleep in, enjoy a late breakfast, explore, shop, relax. 
Tonight a farewell dinner completes our vacation. Meals BD

Day 14, Friday July 5 (Zurich to home)
Following breakfast, we transfer to the Zurich Airport, to board Edelweiss 
Air’s non-stop flight to Vancouver. Transfers included to home from the 
Vancouver Airport. Meals B

ALPINE LAKES & SCENIC TRAINS
Tour Includes
Airfare and taxes Vancouver to Zurich & return. 
Air conditioned motor-coach transportation
Gratuities to drivers and guides
At home pickup and return (lower mainland)
Hotel accommodations, baggage handling
18 Meals (12 breakfasts, 1 lunch, 5 dinners)
All attractions as described in brochure
Collette Insurance (see page 20)
  
Tour Price (Canadian Funds)
Each person, 2 sharing room ............ $9,390  
Single ............................................. $10,990       

Documents A passport is required, valid until Oct 6, 2019

Deposit Due: $800 per person 10 days after reservation Balance Due: Apr 10 
 

RESERVEBY DEC 10Save $200per person!
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Tour some of America’s most colourful and spectacular scenery! We travel 
through Arizona, Utah, and Nevada visiting Scottsdale, Oak Creek Canyon, 
Kaibab National Forest, the Grand Canyon, Lake Powell, Monument 
Valley, Bryce Canyon, Zion Canyon, and finish in dazzling Las Vegas.

Day 1, Monday September 30 (home to Scottsdale)
Following our at home pickup service, we transfer to the Vancouver 
Airport and board our flight to Phoenix, Arizona. Arriving in Phoenix 
we transfer by motorcoach to Scottsdale and check-in for two nights at 
the Courtyard by Marriott Scottsdale, ideally located within a short 
walking distance to Scottsdale’s vibrant Old Town, with its myriad of 
shops, restaurants, and entertainment. 

Day 2, Tuesday October 1 (Scottsdale, local tour)
Today we begin with a guided tour of Scottsdale and Phoenix, enjoying 
views of downtown Phoenix, Camelback Mountain, and Paradise 
Valley. After a stop for lunch and browsing in Old Town Scottsdale, the 
rest of the day is at leisure to continue exploring, or enjoy the amenities 
of our hotel. Meals BD

CANYON COUNTRY
10 days, September 30 - October 9, 2019

Arranged and guided by Collette Vacations
Escorted by Doug Jackson

16
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Day 3, Wednesday October 2 (Scottsdale - Sedona - Grand Canyon)
This morning we depart Scottsdale and travel to the beautiful city of 
Sedona, nestled between Oak Creek Canyon and Red Rock State Park, 
where the rock formations seem to change hue with every turn in the road. 
We enjoy a stop in Sedona for lunch and browsing, and then continue 
through Kaibab National Forest to the South Rim of the Grand Canyon. 
Tonight’s home within Grand Canyon National Park is at the Grand 
Canyon National Park Lodges. Meals BD

Day 4, Thursday October 3 (Grand Canyon to Lake Powell)
This morning we explore the Grand Canyon and enjoy amazing views as we 
drive along the South Rim. Departing the canyon we enter the Navajo Indian 
Reservation, and stop for lunch and browsing at the Cameron Trading Post, 
which for years has been a haven for travellers, coming to see the wonder 
of the Grand Canyon. Continuing north through mesa-studded scenery, we 
check-in for two nights at the Lake Powell Resort, in its stunning location, 
overlooking the sparkling waters of Lake Powell.  Meals BD

Day 5, Friday October 4 (Lake Powell, visit Monument Valley)
Today, following a breakfast cruise on Lake Powell, we journey to 
Monument Valley, a sacred Navajo land featuring colourful sandstone 
spires that rise hundreds of feet from the valley floor. As beautiful as it is 
barren, this landscape was the setting for the films, Stagecoach, How the 
West was Won, and Back to the Future II. During an exciting Jeep tour, 
narrated by a Navajo tribe member, we stop at a Hogan (Navajo hut), and 
learn of its history and symbolism, representing every aspect of Navajo 
life. We return to Lake Powell for an evening at leisure. Meals BD

17
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Day 6, Saturday October 5 (Lake Powell-Bryce Canyon-Zion Canyon)
Today we begin with a visit to Utah’s Bryce Canyon National Park, 
where erosion has sculpted some of the earth’s most colourful rocks into 
pillars called Hoodoos – truly one of the scenic wonders of the world! 
Iron oxidizing within the rock causes the natural orange and red hues that 
colour the formations. Continuing to Springdale Utah, our home for two 
nights is the Holiday Inn Express Zion Park Inn. Meals B 

Day 7, Sunday October 6 (Zion Canyon, tram tour & leisure time)
In sheer magnitude and colour, few places on earth match the beauty of Zion 
National Park’s red and white sandstone cliffs. This morning we board an 
open-air tram and truly experience spectacular scenery as we wind alongside 
the Virgin River through the 2400 foot deep, one half mile wide Zion Canyon. 
This afternoon is at leisure to explore the park independently. Meals B

Day 8, Monday October 7 (Zion Canyon to Las Vegas, Nevada)
Leaving Zion, we enter Nevada and trade nature’s beauty for the glitz and 
glamour of Las Vegas. With its four miles of neon-lit resorts and around-the-
clock action, the Las Vegas strip is like nowhere else on earth. We check-in for 
two nights, on the strip, at the Paris Las Vegas Hotel & Casino. Meals BD

Day 9, Tuesday October 8 (Las Vegas, a day at leisure)
Following a morning walking tour along the strip, the rest of the day is 
at leisure to relax, sit by the pool, or explore on your own. Tonight we 
complete our tour with a farewell dinner. Meals BD

18
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Day 10, Wednesday October 9 (Las Vegas to home)
After breakfast, we transfer to the Las Vegas Airport and board our flight to 
Vancouver. Transfers included to home from the Vancouver Airport.  Meals B 

CANYON COUNTRY
Tour Includes
Airfare & taxes, Vancouver to Phoenix
  with return from Las Vegas
Air conditioned motorcoach transportation
Gratuities to drivers and guides
At home pickup and return (lower mainland)
Hotel accommodations, baggage handling
15 Meals (9 breakfasts, 6 dinners)
All attractions as described in brochure
Collette Insurance (see page 20)

Tour Price (Canadian Dollars)
Each person, 2 sharing room ...... $5990
Single ......................................... $7390
   
Documents A passport is required, valid until Oct 10, 2019

Deposit Due: $700 per person, 10 days after reservation Balance Due: July 15

19
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CANCELLATION PROTECTION &
MEDICAL INSURANCE 

Cancellation Protection Plan
The Collette Cancellation Waiver & Insurance Plan is included with all 
three tours. In the event of cancellation for any reason prior to the day 
of departure, these plans guarantee a full refund of all payments less the 
following cancellation fees: 

Sunny Portugal 
 • Full refund until November 1
 • After November 1, Cancellation Fee is $360 per person, sharing or single

Alpine Lakes & Scenic Trains 
 • Full refund until December 16
 • After December 16, Cancellation Fee is $360 per person, sharing or single

Canyon Country
 • Full refund until March 20
 • After March 20, Cancellation Fee is $300 per person sharing or single

On the day of departure the cancellation fee is 100% of the total price, 
unless the cancellation is for a medical reason supported by a doctor’s 
letter, in which case only the above cancellation fees apply.

The plans do not cover any single supplement charges. If your travelling 
companion cancels, you may continue by paying the single supplement, or 
cancel and receive a refund less the cancellation fee. After departure, the 
plan provides transportation home and a refund of unused services if you 
are forced to cancel due to personal illness, or the personal illness or death 
of an immediate family member. You, your travelling companion, and any 
immediate family member booked to travel with you must be medically 
capable of travel when you pay your deposit.

Medical Insurance
The Collette Insurance Plan also includes medical coverage without 
exclusions due to age or pre-existing medical conditions. Please note that 
you must have valid hospital and medical insurance under a Government 
Health Insurance Plan of a Province or Territory of Canada. For full details 
please review the Description of Coverage information for the Collette 
Cancellation Waiver & Insurance Plan. 
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ADDITIONAL INFORMATION
Guarantee
• Jackson Tours Inc is a registered tour operator in the Province of British 
 Columbia, registration #1347. Deposits by BC residents are secured 
 by the British Columbia Travel Assurance Fund, through Consumer
 Protection BC. 

• Jackson Tours is a member of the Better Business Bureau of Mainland
 British Columbia.

Payment 
We do not accept credit card payments. Avoiding credit card fees, allows us 
to put more value into your tour.

At Home Service, Door-to-Door Pickup and Return
Service included throughout the lower mainland from Chilliwack to 
Vancouver.

Jackson Tours at Roblin Travel Service
#104 – 45833 Alexander Ave, PO Box 428, Chilliwack BC V2P 6J7

Toll free phone: 1-800-541-8687
Chilliwack phone: 604-792-4696           

Email: info@jacksontours.ca 

All hat, no cattle!
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